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                                                                                                                                                       National Accreditation Board 

for Certification Bodies

Annex - 1 to ISO 17024 Yoga Professional Certification - CROSS REFERENCE MATRIX-cum- DOCUMENTATION REVIEW REPORT

(CB to fill up items 1,2 and Col 3 of the checklist; NABCB AT to fill the rest)

	1.
	Name of the CB:
	

	2.
	Accreditation Applied for:
	

	3.
	Application reference:
	

	4.
	CB’s Documentation (CB to list):
	

	5.
	Brief information about the CB:
	

	6.
	Summary of Observations:
	

	7.
	Recommendations:
	


	(1)
	(2)
	(3)
	(4)
	(5)

	Cl.
	Guideline for accreditation of Personnel Certification Body
	QM/Procedure No/Document No/Format No with Clause No., where a particular requirement is addressed

(CB to provide details)
	Compliance
	NABCB AT Review Comments

	
	
	
	Yes
	No
	

	
	

	2
	Eligibility Criteria

	2.1
	Legal status of the agency: The agency should be a government organization or an autonomous organization under the government (registered under relevant Act) or a trust (registered under Indian Trusts Act, 1882 ) or a society (registered under Societies Act, 1860) or a corporate firm (registered under Companies Act, 2013). Besides other activities, the registration of the agency shall specify that the entity is registered to conduct assessment / certification of Yoga Professionals.
	
	
	
	

	2.2

	Infrastructure and office space: The organization shall have an office space (owned or rented) which shall be sufficient to house the personnel as required as per the prescribed minimum staffing structure given below. The organization shall have minimum of 1000 square feet of office space. The office space should have a suitable system and space to ensure confidentiality of the certification process like setting up of question papers, evaluation of answer sheets, etc.
	
	
	
	

	2.3
	Administrative, Management and Organisational requirements:
	
	
	
	

	2.3.1
	Policy documents: The organization shall have its aim, objectives, vision & mission, a logo, an organogram, and documented policies & procedures.
	
	
	
	

	2.3.2
	Organisation structure: The organization shall have defined organisational structure describing authority of the management, personnel and its committees and their duties and responsibilities. The personnel responsible for the following shall be specified:

a) Policies and procedures relating to the operation;

b) Implementation of policies and procedures;

c) Maintaining budget and accounts;

d) Resource management-infrastructure, finance, man power etc.;

e) Development and maintenance of scheme;

f) Assessment activities;

g) Decisions on certification, including granting, record keeping, re-certifying, grievance re-dressal, suspending or withdrawing of certification.

	
	
	
	

	2.3.3
	Staffing: The organization shall have defined process for staffing. The organisation shall have qualified and trained personnel with necessary competence to perform certification functions relating to the type, range and volume of work performed. The minimum staffing structure for operation/implementation of the programme for certification of Yoga Professionals is as follows:

a) Head of the organization -one

b) Manager/Secretary/Registrar etc -one

c) Admin & Finance officer -one

d) Communication & Documentation officer -one

e) Coordinator for certification activities -one

f) Yoga expert -one

g) Empanelled question paper setters and examiners (as per volume of activity)

h) Data entry operator/office assistant-two

i) Multitasking staff -four

The organization shall define the competence required of all the personnel involved in the assessment and certification process. The organization shall maintain up-todate personnel records, including relevant information, e.g. qualifications, training, experience, professional affiliations, professional status, competence and known conflicts of interest.
	
	
	
	

	2.3.4
	Confidentiality and impartiality: The organization shall have a system in place where its personnel are required to sign a document by which they commit themselves to comply with the rules defined by the certification body, including those relating to confidentiality, impartiality and conflict of interests. In case of outsourcing of services, the organization should have in place a system to ensure confidentiality and conflict of interests with each body that provides outsourced work related to the certification process as:

"The organisation shall not engage itself in any activity that may conflict with its impartially. It shall not impart Yoga education and/or training within the same legal entity."
	
	
	
	

	2.3.5
	Housekeeping services: The organization should also have adequate housekeeping services
	
	
	
	

	3
	System for assessment process
	
	
	
	

	
	The documents of the organization shall define in detail the steps with timeline for taking up the assessment of candidates under different categories as authorized by the YCB. The organization to have a documented system for administration of exams like issuing of admit card, attendance sheet, answer and evaluation sheets, procedure for selection of examiners, observers, invigilators, etc.
	
	
	
	

	3.1
	Empanelment of invigilators: The organization shall have a documented description of the responsibilities and qualifications of invigilators involved in the assessment process. There should not be any conflict of interest in the process of examination and evaluation.
	
	
	
	

	3.2
	Empanelment of examiners: The selection and approval process for empanelment of examiners should be in line with the process as defined by the YCB from time to time. The critical components to be ensured are:

a) Examiners and evaluators shall have knowledge of certification process of YCB;

b) Examiners and evaluators shall possess defined technical competence in the field;

c) Examiners and evaluators shall have written and oral fluency in the language of examination;

d) The organization shall have a system to monitor the performance of the examiners and evaluators, and reliability of the examiners' judgments including corrective measures.
	
	
	
	

	3.3
	Selection of exam centres: The organization should have defined criteria for the selection of exam centres. Some of the required parameters are as under:

a) Centres to be identified well in advance and should be easily accessible.

b) Centres should have sufficient space to accommodate the registered candidates for both theory and practicum.

c) Centres should have adequate facilities like toilet, drinking water, furniture, first aid etc.

d) Centres should have a separate room for invigilator /exam superintendent.

e) Centres should have adequate security facilities in the premise.

f) Any criteria as prescribed by YCB from time to time .
	
	
	
	

	3.4
	Rules and Regulations: The rules and regulations regarding conducting exams shall be well documented detailing each and every step.
	
	
	
	

	3.5
	System for ensuring transparency in declaration of results: The organization should lay down the rules for evaluation of answer sheets, compilation of theory and practical exam, and declaration of results within given timelines. These should be in line with the guidelines issued by the YCB. The procedure for revaluation of results should be clearly specified.
	
	
	
	

	4
	System for handling Complaints
	
	
	
	

	
	The organisation should have established procedure for any person to lodge a complaint and its re-dressal by the competent authority. There should be an officer designated for the purpose.
	
	
	
	

	5
	Financial stability
	
	
	
	

	
	The oraganisation should be financially stable and shall have the financial resources necessary for the operation of a certification process and have adequate arrangements (e.g. insurance or reserves) to cover associated liabilities.
	
	
	
	

	6
	Internal Audit and control
	
	
	
	

	
	The organization shall have in place internal control mechanism to keep a check on the processes followed.
	
	
	
	

	7
	Control of records
	
	
	
	

	
	The organization shall establish procedures to define the controls needed for the identification, storage, protection, retrieval, retention time and disposition of its records The organisation shall establish procedures for retaining records for a period consistent with its contractual and legal obligations. Access to these records shall be consistent with the confidentiality arrangements.
	
	
	
	

	8
	Website
	
	
	
	

	
	The organization should maintain its dedicated website for providing information about the scheme and its role in implementation of the programme, process followed for enrollment, assessment, certification, suspending / withdrawal of certificates, process for handling appeals and complaints, contact details, results, registry of certified Yoga professionals etc.
	
	
	
	


	(1)
	(2)
	(3)
	(4)
	(5)

	Cl. (as per Guideline for yoga professionals)
	Guideline for Yoga Professionals
	QM/Procedure No/Document No/Format No with Clause No., where a particular requirement is addressed

(CB to provide details)
	COMPLIANCE
	NABCB AT Review Comments

	
	
	
	Yes
	No
	

	The PrCB shall have required procedure to conduct the Examination/Assessment for Yoga professionals as below:

	

	1.0
	Types of Certification of Yoga Professionals shall be under two categories: 

I. Yoga Education and Training Category:

1. Yoga Volunteer 

2. Yoga Protocol Instructor 

3. Yoga Wellness Instructor 

4. Yoga Teacher & Evaluator 

5. Yoga Master 

II. Yoga Therapy

1. Assistant Yoga Therapist 

2. Yoga Therapist 

3. Therapeutic Yoga Consultant
	
	
	
	

	2.0
	The Eligibility Criteria, Competencies and Functions and Credit Points of various certifications of Yoga Professionals shall be as per Guideline for Yoga professional
	
	
	
	

	3.0
	Assessment procedure for certification of Yoga Professionals.
	
	
	
	

	3.1
	Assessment and skill test of Yoga professionals shall be based on the syllabus approved by YCB for various certifications.
	
	
	
	

	3.2
	Assessment of Yoga Professionals under all the type of certification except Yoga Volunteer will be in two stages – Theory and Practical.
	
	
	
	

	3.3
	Assessment of Yoga professionals appearing for certification under Yoga Volunteer will based on Theory only.
	
	
	
	

	
	Theory Exam
	
	
	
	

	3.4
	Number of questions will be equally divided in all the units and sub units.
	
	
	
	

	3.5 
	The theory exam will be base on objective type question and comprise of Multiple Choice questions (MCQ).
	
	
	
	

	3.6 
	Theory exam paper of Yoga Professionals will be bilingual – English & Hindi. For exam in other language, the question paper will be in English and other language of exam
	
	
	
	

	3.7 
	The candidates shall mark the answer in Optical Mark Reader (OMR) sheet.
	
	
	
	


English languages shall be considered the correct question.

	If some error is observed in the question paper, it shall be referred to the competent authority and competent authority shall take a view on it and take required measures and / or decide on grace marks.
	
	
	
	
	

	3.10
	Theory question will for 1 mark each. There is no negative mark in the theory examination.
	
	
	
	

	3.11
	The candidate has to return both question paper and OMR sheet to the invigilator/center-in-charge after completing the paper and/or after the examination time.
	
	
	
	

	
	Practical/Skill Test
	
	
	
	

	3.12
	For practicum, each candidate shall be assessed for not more than one hour. Duration of the practical assessment will however be at the discretion of the assessor to conclude the skill test within the maximum time as mentioned above.
	
	
	
	

	3.13
	Practical test includes Demonstration, Teaching skill, Therapy skill, Evaluation skill, application of knowledge and field Experience as per the categories of certification.
	
	
	
	

	3.14
	Yoga professionals shall show their experience in conducting training program 

before the examiner. The candidate shall show his/her report along with photograph 

of the training program conducted by them and feedback form as experience as 

trainer (as per prescribed format in guideline document). The Yoga professionals shall provide 

filled experience details in the in the prescribed format in Guideline document.
	
	
	
	

	4. 
	Assessment Pattern
	
	
	
	

	
	Assessment pattern under various types shall be as per YCB Guidelines for Yoga Professional
	
	
	
	

	
	Theory Shall cover the units of syllabus under different types of certification for Yoga Professionals as per YCB Guidelines for Yoga professional
	
	
	
	

	5. 
	Qualifying Certification Exam
	
	
	
	

	
	The candidate has to secure qualifying marks both in theory and practical independently.
	
	
	
	

	5.1. 
	The candidate has to secure 70% marks in each of the theory and practical separately to qualify/pass the assessment test. However maximum 5% of grace marks will be given either in theory or practical who can qualify/pass the exam. In case marks are in decimal figure, it shall be rounded off to higher number.
	
	
	
	

	5.2. 
	The students who have done PG, M.Sc. in Yoga from the YCB accredited institute and appearing for Yoga Master Certification shall get 10 marks exemption in field experience on producing certificate from the institute.
	
	
	
	

	5.3. 
	Candidate absent in either theory exam or practical/skill test will be considered as fail.
	
	
	
	

	5.4. 
	If a candidate present in theory exam but unable to or does not present in practical/skill test, he/she has to inform to the concern institution for appearing in the practical / skill test in the next scheduled date & time well in advance with valid reason / unavoidable circumstances. If the candidate unable to do so will be considered fail. The assessing institution may consider the request of the candidate in exceptional case on merit basis.
	
	
	
	

	5.5. 
	If the candidates secures qualifying marks in practical test but fails in theory, he/she can reappear in theory exam only once within 3 month from the declaration of result. The candidate shall have to deposit the prescribed fee for appearing in the theory exam.
	
	
	
	

	5.6. 
	If the candidate secures qualifying marks in theory but fails in practical, he/she will be considered as fail. The candidate shall apply for certification as fresh candidate. In such condition, the candidate shall pay full assessment fee as decided by the concern institution. They do not have to pay enrolment fee for the particular types of certification to YCB. His/her unique enrolment no. shall be valid for life time.
	
	
	
	

	6.  
	Re-checking of Marks:
	
	
	
	

	
	The PrCB shall have the re-checking mechanism as follows:

· If candidate is not satisfied with the result, he/she can request the concern PrCBs / Yoga Institution for re-checking of theory answer sheet (OMR) within 15 days from the date of declaration of result.

· If the candidate is still not satisfied, he/she can request the concerned PrCB/ Institution for re-checking of the answer sheet in his / her presence. The concerned agency shall arrange the OMR sheet and question paper in the presence of examiner on receipt of the prescribed fee.

· Re-checking is limited to the calculation of marks.

· The candidate shall pay the prescribed re-checking fee to the concern institution for rechecking. Request for re-checking of answer sheet will be considered after receiving the requisite fee.

· In no case, the candidate is allowed to take the question papers/ OMR sheet or its copy along with him/her.

· The concerned PrCB / Yoga Institution will response within 30 days from the date of request for re-checking.
	
	
	
	

	7. 
	Issuing/Re-issuing Certificate:
	
	
	
	

	7.1.
	The successful / passed candidates shall be issued Certificate and ID card with unique number by the YCB.
	
	
	
	

	7.2. 
	The Certificate in hard copy shall be issued to the qualified candidates. The Certificates issued will bear a unique certificate no. and security enabled QR code. Passed candidate will be able to download digital certificate through his/her login once it is enabled.
	
	
	
	

	7.3. 
	The successful / passed candidates shall request to YCB through their concerned institution for re-issuing certificate. The candidate shall pay fee for re-issuing certificate.

	
	
	
	

	8. 
	Validity of Certificate
	
	
	
	

	
	Validity of the certificate will be counted from the date of declaration of result. Validity of the certificate under different categories will be as below.

[image: image1.png]Name of certification Validity
Yoga Volunteer 5 Years
Yoga Protocol Instructor 5 Years
Yoga Wellness Instructor 5 Years
Yoga Teacher & Evaluator 5 Years
Yoga Master 5 Years
Assistant Yoga Therapist 5 Years
Yoga Therapist 5 Years
Therapeutic Yoga Consultant 5 Years






	
	
	
	

	11.
	Fee for assessment of Yoga Professionals
	
	
	
	

	
	The Yoga Certification Board recommend fee for Examination to be charged from candidates for certification under various categories of certification
	
	
	
	

	
	If at any exam centre location, total count of enrolled paid applicant falls below 30, then the assessing agency reserves the right to cancel that location and conduct the exam at other location or on some other date. The candidate will be intimated about the same and the candidate can either accept the request for change of location / date or can ask for full refund of assessment fee.
	
	
	
	

	
	If the institution does not conduct certification examination within 3 months’ time period from the date selected by the candidates for assessment, the candidate can request for refund of its full assessment fee.
	
	
	
	

	
	In case the assessing agency is unable to conduct examination at the center selected by the candidate for re-appearing within 3 months from the date of request for re-appearing, the concerned assessing agency shall facilitate the candidate in appearing in the examination conducted in other nearby center or through other assessing agency. If such facilitation does not work or is not acceptable to the candidate, the candidate can ask for fully return the fee paid to the assessing agency.
	
	
	
	

	
	The assessment /Exam fee shall not be refunded once admit card is issued.
	
	
	
	

	14
	Rejection of application

The application can be cancelled under following circumstances:
	
	
	
	

	14.1
	If the applicant does not provide the required information within 7 working days from the date of intimation to the applicant; 
	
	
	
	

	14.2
	The application shall be rejected, if it is found that the information provided is incorrect.
	
	
	
	

	14.3
	The applicant, whose certificate was cancelled / application rejected because of violation of terms & conditions and/or malpractice during exam shall not be eligible to apply
	
	
	
	

	15
	Cancellation / suspension / debarment from certification of YCB Yoga Professional
	
	
	
	

	15.1
	If the candidate is found engaged in malpractice in the examination, his/her application shall be rejected
	
	
	
	

	15.2
	If the given information in the application form is found incorrect at any point of time.
	
	
	
	

	15.3
	The candidate shall be debarred /suspended from appearing in the certification examination of Yoga Professionals for 3 years.
	
	
	
	

	15.4
	If any evidence of misconduct is observed during examination the candidate will not be allowed to appear for 3 years in any of the assessment for certification for Yoga Professionals conducted under YCB.
	
	
	
	

	16
	Appearing in the Assessment/Examination
	
	
	
	

	16.1
	The candidate shall have to appear for theory and practical exam at the allocated exam centre well before the scheduled time preferably one hour before
	
	
	
	

	16.2
	The candidate shall not be allowed if he/she reached at the centre after 15 minutes from the scheduled time.
	
	
	
	

	16.3
	Requests to change of location/ date by the candidate after issuance of admit card will generally not be considered. In exceptional cases, the assessing agency may consider the request on merit basis and the assessing agency will exercise discretion in such cases.
	
	
	
	

	16.4
	The candidate will be issued admit card to the candidate at least one week in advance. The candidate can download the admit card from YCB website through his/ her login ID.
	
	
	
	

	16.5
	If the candidate does not receive admit card one week before, he/she has to contact to the concerned institution.
	
	
	
	

	16.6
	The candidate shall carry admit card and valid ID card, Pen along to appear in the exam
	
	
	
	

	17
	Result Declaration:
	
	
	
	

	17.1
	Result of the exam shall be declared within 30 days of conduct of exam.
	
	
	
	

	17.2
	Candidate can view result on YCB website as well as concerned assessing agency’s website. The candidate can view and download his/ her result.
	
	
	
	

	18
	Communication / enquiry process:
	
	
	
	

	18.1
	Candidate can communicate with the concerned institution for all types of queries related to certification, examination, admit card, result declaration, certificate etc.
	
	
	
	

	18.2
	Contact details of the institutions are available on YCB website and the concern institution website.
	
	
	
	

	18.3
	If the candidate is not satisfied with the reply of the institution or unable to get required information, he/she may contact to YCB enclosing details of communication with the institutions
	
	
	
	


NABCB Assessment Team

1.Name-----------------Sig-----------------------------Date…………………
2.Name-------------------Sig.---------------------------Date…………………
CB’s Representative
Name …………………………………………Sig…………………………Date…………………..

BCB F010 (PrCB) Yoga Professional / May 2023
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